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Introduction

This guide describes how to activate and configure the integration of Acronis Cyber Cloud with
Kaseya VSA 10. It also covers the integration content package which is provisioned on the Kaseya
VSA 10 platform.

Integration functionality
The integration lets you:

* Map Kaseya VSA 10 customer organizations to existing Acronis customer tenants.
* Provision Kaseya VSA 10 customers as new customer tenants in Acronis.
» Deprovision deleted Kaseya VSA 10 customers from Acronis.

» Select default protection plans for mapped Kaseya VSA 10 customer organizations.

Acronis functionality on Kaseya VSA 10 platform

When you activate the integration, a content package of scripts, workflows, and custom fields is
provisoned on the Kaseya VSA 10 platform. With this package you can:

« Install the Acronis agent on devices.

e Scan protected devices.

» Check the Acronis agent version on protected devices.

e Check the CyberFit score of protected devices.

e Check the device protection status.

* Invoke and revoke default protection plans on protected devices.
e Scan protected devices for malware.

* Check the last and next backup details of protected devices.

» Check the last and next anti-malware scan details of protected devices.

Note
For more information, see Integration content package and Monitoring device status.




Prerequisites

Kaseya VSA 10 prerequisites
¢ An administrator account in Kaseya VSA 10.
Acronis prerequisites

* You must have a fully configured Acronis Cyber Cloud partner tenant account.

» The user account that you use to activate and configure the integration must be a Company
Administrator.

¢ You must not have disabled support access.

Note
For more information, see the Management Portal Partner Administrator guide.

¢ [Optional] One or more customer tenants.

Note
Only customer tenants that are provisioned as Managed by service provider will appear as
active for mapping.

Management mode )

© Managed by service provider Managed by customer
Manage protection for the customer Manage protection for the customer
Access backups and other resources Access backups and other resources

» [Optional] One or more protection plans.
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https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=40322

Activating the integration

To activate the integration

1. Loginto Acronis Management Portal as a Company Administrator.

Select INTEGRATIONS from the main menu.
3. Search for the Kaseya VSA 10 catalog card.

Note

For more information, see the Management Portal partner administrator guide.

@h DemoPartner

MONITORING

MY COMPANY

INTEGRATIONS{ETED

Acronis
ber Protect

ALL INTEGRATIONS INTEGRATIONS IN USE (1)

EEElcoeo

@© Build your own integration

Kaseya VSA

VSA

fes ¥ Integrations

All categories Kaseya BMS

»  Security M o

» Management

»  Automation P !(aseva VSA 10
Kaseya

for use by IT teams

Providers, it unifies

nf cture and their endpoints.

Learn more

4. Hover over the Kaseya VSA 10 catalog card and click Configure.



https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=40323

@h DemoPartner Q @ @

&k CLENTS KASEYA VSA 10 SETUP %

(7) wmonmoriNG

Kaseya VSA 10
REPORTS

Provide credentials for the existing Kaseya VSA 10 account you want to

MY COMPANY nec

Full documentation with step-by-step guide is available at

https://www.acronis.com/support/documentation/KaseyaVSA10

INTEGRATIONS

SETTINGS

Enter the base URL of your Kaseya VSA 10 account, with no path.

Note
You cannot change this after activation. To change it, you must deactivate the integration and
activate it again.

Click Activate.

Enter your Kaseya VSA 10 username and password.



A

Acronis wants to access your
VSA10 account

2 John Doe Edit access

This allow Acronis to:

Get Asset Information for a Specific Device
Get All Devices and Asset Information
Publish a Device

[Rat a Snarific Navira

Make sure you trust Acronis

You may be sharing sensitive info with this site or app. Leamn
about how Acronis will handle your data by reviewing its terms of
service and privacy policies. You can always see or remove
access in your APl Access page in VSA X.

Cancel

8. Click Allow.
The integration is activated, and opens on the INTEGRATION SETTINGS tab.
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& DemoPartner Q @ ®

KASEYA VSA 10 INTEGRATION SETTINGS CUSTOMER MAPPING ped
Credentials
REPORTS Kaseya VSA 10URL @ https://acronis-qa2 kaseyalab.comy/

MY COMPANY
Features
INTEGRATIONS Customer mapping
SETTINGS Customer provisioning @ P4
Automatically create customers Disabled
Provision Customer tenants as: Production
Security
Two-factor authentication Enanled
Compliance v Disabled
Activation email
Billing method Per workload
Customer deprovisioning @ 7
Disable the customer Disabied

Ac[onls Delete the customer Disabled

Note
To check that the integration is correctly activated, log in to Kaseya VSA 10 and navigate to
Configuration > APl Access > Trusted Applications tab. Check that Acronis appears in the list.

API Access
VS, g e Q_ Quick Seal o B 2, (® @ iohndoe@demomsp.com [ «]
MODULES Third-Party Tokens Trusted Applications
88 Dashboards ~
@ Client Portal v Search
Lh Devices v
Found 1 token
%° Automation ~
& Reporting Wt Name 1 Token ID Granted on Granted by Status Access Level
Lz Advanced Reporting
& Integrations o A Acronis abcdel12345abede12345abede12345 B8 01 Apr 2025 John Doe ® Active Administrator
@ Endpoint Protection ~
@ Patch Management v

ADMINISTRATION
6 Server Admin v
@ Configuration ~
Organizations
Policies
Profiles
Content Tags

Teams and Users

API Access

Settings
(B Account v
#% Onhoardina ~

(2] Need Help?




Opening the integration

To open the integration
Log in to Acronis Management Portal as administrator.
In the main menu, select INTEGRATIONS.

1

2

3. Select the INTEGRATION IN USE tab.

4. Locate the Kaseya VSA 10 integration catalog card.

Note
For more information, see the Management Portal partner administrator guide.

fh DemoPartner Q @
6%& CLIENTS ALL INTEGRATIONS INTEGRATIONS IN USE (1) @ Build your own integration
@ MONITORING
Kaseya VSA 10
L/ g
Kaseya
MY COMPANY
s
INTEGRATIONSIETID Status Ok
Linked accounts 0
SETTINGS
Learn more Deactivate

Acronis

5. Click Manage.


https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=40323

Settings
The INTEGRATION SETTINGS tab contains sections for:

¢ Credentials

e Customer mapping
To manage integration settings

1. [If required] Open the integration.
2. Select the INTEGRATION SETTINGS tab.

Credentials

Note
You cannot change the Kaseya VSA 10 URL after activation.

To change it, you must deactivate the integration and activate it again.

Customer mapping settings

In the Customer mapping section, you can define setting for:

e Customer provisioning

¢ Customer deprovisioning

fh DemoPartner

6%6 CLIENTS Features

@ MONITORING

REPORTS

Customer mapping

Customer provisioning @
Automatically create customers

MY COMPANY

Provision Customer tenants as:

INTEGRATIONS{IEID Security

Two-factor authentication

Compliance mode
Activation emai

Billing methed

Customer deprovisioning @
Disable the customer

Delete the customer

Acronis

EElcoe

Per workload




Customer provisioning

In the Customer provisioning section, you configure the parameters required to create new
customers and accounts in Acronis Management Portal.

To configure customer provisioning

1. Open the integration.
2. Select the INTEGRATION SETTINGS tab.
3. Inthe Customer provisioning section, click 7.

fh DemoPartner Q @
6%!5 CLIENTS Features
Customer mapping
(%) MoNIToRING
Customer provisioning @ X

Automatically create customers
MY COMPANY

Provision Customer tenants as: Production v

INTEGRATIONS(TTID Securry

Two-factor authentication

Compliance mode
Activation email demopartner@demopartner.com

Billing method Per workload v

Customer deprovisioning @ Vi

Disable the customer Disabled

Delete the customer Disabled

Acronis
vber Protect

4. Turn the Automatically create customers toggle switch on or off.
If you enable this feature, newly created Kaseya VSA 10 organizations are provisioned in Acronis,
and the new Acronis customer tenant is mapped to the corresponding Kaseya VSA 10
organization.

Note
By default, customers are provisioned in Acronis Managed by service provider mode, with the
same services enabled as for the service provider and with all quotas set to unlimited.

Important

Make sure that you have mapped Kaseya VSA 10 organizations which are already registered as
Acronis customer tenants. Otherwise, these customers will be duplicated after enabling
automatic customer provisioning.

5. Select the Provision customer tenants as setting from the dropdown list:



* Production (default)
e Trial

Note

Customers in trial mode have full access to all integration functionality for the duration of the
trial.

They are automatically switched to production mode after 30 days.

6. Turn the Two-factor authentication toggle switch on or off.
If turned on, new customer tenants are provisioned with two-factor authentication.

Note
For more information, see the Management Portal Partner Administrator guide.

7. Turn the Compliance mode toggle switch on or off.
Compliance mode is designed for higher security demands. It requires mandatory encryption for
all backups and allows only locally set encryption passwords.

Note
For more information, see the Management Portal Partner Administrator guide.

If you enable compliance mode, carefully review the information presented, then click either
Enable.

Enable compliance mode X

& Cloud services cannol access encryplion passwords. Therefore, some features are

unavailable for cusiomers in compliance mode

Unavailable features:

« Disaster recovery

» Recovery through the service console

« File-level browsing of backups through the service console
« Cloud-to-cloud backup

» Website backup

« Application backup

« Mobile device backup

« Antimahlware scan of backups

» Safe recovery

« Automatic creation of corporate whitelists

« Data protection map

« Reports and dashboards related to the unavailable features

Limitations:

=3

8. Enter an Administration email.
This is the administrator user email for provisioned Acronis customers.
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https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=43513
https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=59007

Note
User activation links are sent to this email address.

9. Select the Billing method from the dropdown list.

* Per Workload
This billing method is based on the number of protected workloads. Cloud storage is charged
separately.
* Per gigabyte
This billing method is based on the cloud and local storage used.
10. Click v.

Customer deprovisioning

When a mapped organization is removed from Kaseya VSA 10, the integration can deprovision the
mapped Acronis customer.

Note
Deprovisioning is a two-step process:

1. The integration disables the Acronis customer.
2. [After a specified number of days with no active additions] The integration deletes the Acronis

customer and all related data.

To configure customer deprovisioning

1. Open the integration.
2. Select the INTEGRATION SETTINGS tab.
3. Inthe Customer deprovisioning section, click 7.



fh DemoPartner

MONITORING

MY COMPANY

INTEGRATIONS{TTID

Acronis

Customer mapping

EEE3cooe

Customer provisioning @ V'
Automatically create customers Enabled
Provision Customer tenants as: Production
Security

Two-factor authentication Enabled

Compliance mode Disabled
Activation ema demopartner@demopartner.com
Billing method Per workload
Customer deprovisioning @ X
Disable the customer
Delete the customer

) The company has no active additions for the
( ) ° y has n _ - +
following number of days: !

4. Turn the Disable the customer toggle switch on of off.

If you enable this functionality, when a Kaseya VSA 10 organization which you mapped to an
Acronis customer is removed, the mapped Acronis customer is disabled.

5. [If you turn on the Disable the customer toggle switch] Turn the Delete the customer toggle

switch on or off.

If you enable this functionality, Acronis customers which have been disabled by the previous
setting and all related data are subsequently deleted. You must use the number picker to specify
how many days after disablement the deletion occurs.

Note

The Acronis customer is deleted if the company has no active additions during the specified

period.

Important

You can prevent customer deletion by re-enabling the Acronis customer in Management Portal
before the specified number of days have passed.

6. Click .




Customers

You must map Kaseya VSA 10 organizations with Acronis customer tenants so that the integration
can perform synchronization of monitoring statuses and alerts for those entities.

The CUSTOMER MAPPING tab

The CUSTOMER MAPPING tab lists all your Kaseya VSA 10 organizations. It displays:

» Kaseya VSA 10 customer name.

« The status of the integration mapping for the Kaseya VSA 10 customer.

o

o

o

Not mapped indicates that the Kaseya VSA 10 customer is not linked to an Acronis customer.
Mapped indicates that the Kaseya VSA 10 customer is linked to an Acronis customer tenant.
Mapping error means that an error occurred with the existing or while trying to apply a new
mapping. For more details, click on the information icon right next to the status. Mapping
errors will be cleared automatically on the next list reload, when the reason for the failure has
been addressed.

e [For mapped Kaseya VSA 10 customers ] The corresponding Acronis customer tenant.

 [If selected] The default protection plan for the mapped Kaseya VSA 10 customer organization.

Mapping customers

There are two ways to map Kaseya VSA 10 customers to Acronis customer tenants.

Mapping to existing Acronis customer tenants

If an appropriate Acronis customer tenant already exists, you can map a single Kaseya VSA 10

organization to it.

Note

For more information, see Mapping to an existing Acronis customer tenant.

Provisioning and mapping to new Acronis customer tenants

If there is no appropriate Acronis customer tenant, the integration can provision a new one and

map the Kaseya VSA 10 organization to it.

Note

For more information, see Mapping to new Acronis customer tenants.

Mapping to an existing Acronis customer

If an appropriate Acronis customer already exists, you can map a Kaseya VSA 10 customer to it.

To map to an existing Acronis customer



1. Open the integration.
2. Select the CUSTOMER MAPPING tab.

h DemoPartner Q @

CLIENTS KASEYA VSA 10 INTEGRATION SETTINGS CUSTOMER MAPPING X

(%) wonmoRING 2 Filters | Search in Kaseya VSA 10 Q

REPORTS Kaseya VSA 10 customer Mapping ACronis customer
Acronis Not mapped -

@ MY COMPANY
KVSAX-DemoCustomer Not mapped -

]}

(SRS EUEEECR RO KVSAX-DemoCustomer10 Not mapped -

{@} SETTINGS KVSAX-DermoCustomer2 Not mapped =
KVSAX-DemoCustomer3 Not mapped -

KVSAX-DemoCustomerd Not mapped =

KVSAX-DemoCustomer5 Not mapped -

KVSAX-DemoCustomers Not mapped =

KVSAX-DemoCustomer? Not mapped -

KVSAX-DemoCustomers Not mapped —

KVSAX-DemoCustomerd Not mapped —

3. [Optional] Type in the Search field to filter the list based on the Kaseya VSA 10 organization
names.

4, [Optional] Click to refine the contents of the list by mapping status.

Select the Kaseya VSA 10 organization that you want to map.

fh DemoPartner Q @

6%& CLIENTS KASEYA VSA 10 INTEGRATION SETTINGS CUSTOMER MAPPING b4
@ MONITORING <4 Map to existing customer tenant  [[> Map to new customer tenant 1 item selected b
REPORTS =2 Kaseya VSA 10 customer Mapping Acronis customer
Acronis Not mapped =
MY COMPANY
KVSAX-DemoCustomer Not mapped -

INTEGRATIONS

KVSAX-DemoCustomer10 NOot mapped —

SETTINGS KVSAX-DemoCustomer2 Not mapped -
KVSAX-DemoCustomer3 Not mapped -
KVSAX-DemoCustomerd Not mapped =
KVSAX-DemoCustomers Not mapped =
KVSAX-DemoCustomers Not mapped =
KVSAX-DemoCustomer? Not mapped =
KVSAX-DemoCustomers Not mapped —
KVSAX-DemoCustomerd Not mapped -

6. Click Map to existing customer tenant.




Note
This button is only available if you select a single Kaseya VSA 10 organization.
You cannot map multiple Kaseya VSA 10 organizations to a single Acronis customer.

Map to existing customer X

Select a customer tenant that will correspond to the
"DemoCustomer1” account

DemoCustomer1 ~

Select the Acronis user account to be used by the agent installation @

| Cancel

7. Select an Acronis customer tenant from the dropdown.

Note
Use the Search option to filter the list.

8. Select an Acronis user account from the dropdown.
This is the user account that the agent installation will use.

Note
Only active users are available for selection.

9. Click Map.

Mapping to a new Acronis customer

If there is no appropriate Acronis customer, the integration can provision a new customer tenantin
Acronis and map the Kaseya VSA 10 organization to it.

The integration also creates an administrator user for the provisioned customer, because the
Acronis agent can only be installed by an administrator. The activation email address for the new
Acronis customer administrator user is specified in the Customer provisioning section of the
INTEGRATION SETTINGS tab.

To map to a new Acronis customer
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1. Open the integration.

2. Select the CUSTOMER MAPPING tab.

fh DemoPartner

CLIENTS KASEYAVSA 10

©

REPORTS

B> D

MY COMPANY

GGB
GGB

INTEGRATIONS

SETTINGS

&

MONITORING 2 Filters | Sea Kaseya VS

Kaseya VSA 10 customer

Acronis

KVSAX-DemoCustomer

KVSAX-DemoCustomer10

=

VSAX-DemoCustomer2

=

VSAX-DemoCustomer3

KVSAX-DemoCustomerd

KVSAX-DemoCustomer5

KVSAX-DemoCustomers

KVSAX-DemoCustomer?

KVSAX-DemoCustomers

KVSAX-DemoCustomerd

INTEGRATION SETTINGS

CUSTOMER MAPPING

Mapping

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Bl coo

Acronis customer

3. [Optional] Type in the Search field to filter the list based on the Kaseya VSA 10 organization

names.

4, [Optional] Click to refine the contents of the list by mapping status.

Select the Kaseya BMS organizations that you want to map.

fh DemoPartner

CLIENTS KASEYAVSA 10

Y

REPORTS =

(D

@ MY COMPANY

i

B8 recraTiONs
{0y seTTNGs

MONITORING [ Map to new customer tenant

Kaseya VSA 10 customer

Acronis

KVSAX-DemoCustomer

KVSAX-DemoCustomer10

KVSAX-DemoCustomer2

KVSAX-DemoCustomer3

KVSAX-DemoCustomerd

KVSAX-DemoCustomers

KVSAX-DemoCustomert

KVSAX-DemoCustomer?

{\VSAX-DemoCustomer8

{\VSAX-DemoCustomerd

INTEGRATION SETTINGS

CUSTOMER MAPPING

Mapping

Not mapped

Not mapped

ot mapped

ot mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

Not mapped

B3 coo

3 items selected X

Acronis customer

5. Select the Kaseya BMS organization you want to map.




Note
You can select multiple Kaseya VSA 10 organizations for this action.

6. Click Map to new customer tenant.

7. [If you selected multiple customers] Verify the list of Kaseya VSA 10 customer organizations to
provision and map, then click Map customers.

Map to new customer X

The following customers will be created in Acronis. Do you wish to
proceed?

KVSAX-DemoCustomer
KVSAX-DemoCustomer2

KVSAX-DemoCustomer3

8. [If you have not yet specified the default Activation email in the Customer provisioning
section of the INTEGRATION SETTINGS tab] Enter a default activation email.
The email you enter here is assigned as the default Activation email value.

Note
For more information, see Customer provisioning.

Map to new customer tenant X

To map to the new customer tenant, first you need to add account activation
email address. You can change the default email from Integration settings.

Enter default email

=) -

9. Activate the newly provisioned Acronis customer administrator user.
To do this, open the activation email, which is sent to the default customer provisioning

activation email address and follow the instructions.
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IFh DemoPartner » i KVSAX-DemocCustomer Q @ @
6%6 UNITS B cyber Protect © @ &

@ ST Protection  Advanced Automation  Physical Data Shipping  Notary
e
REPORTS Tod]
Name 1 Status 2FA status Login Roles
@ MY COMPANY O]
g. kvsax.democustomer Inactive Setup required kvsax.democus.  Company administrator 0

@ SETTINGS

Acronis
Cyber F

Note

When mapping is complete, the Mapping column entry for new customer mappings will display
as mapped.

However, until you activate the newly provisioned Acronis customer administrator user, if you
leave the CUSTOMER MAPPING tab and return to it, the Mapping column entry for new
customer mappings will display a mapping error.

h DemoPartner Q @ @

6%& CLIENTS KASEYA VSA 10 INTEGRATION SETTINGS CUSTOMER MAPPING X
@ MONITORING = Filters Search in Kaseya VSA X custo Q
REPORTS Kaseya VSA 10 custom... Mapping Acronis customer Default Protection Plan
Acronis Not mapped — —
MY COMPANY
KVSAX-DemoCustomer © Mapping error @ KVSAX-DemoCustomer -
DUECLALIOP HEW KVSAX-DemoCustomer10 Not mapped — —
SETTINGS KVSAX-DemoCustomer2 Q Mapping error Li] KVSAX-DemoCustomer2 —
KVSAX-DemoCustomer3 © wmapping error @ KVSAX-DemoCustomer3 -
KVSAX-DemoCustomerd Not mapped — —
KvsAX-DemoCustomers Not mapped — —
KVSAX-DemoCustomere Not mapped — —
Acronis
KVSAX-DemoCustomer? Not mapped — -
KVSAX-DemoCustomers Not mapped — —

When you have activated the newly provisioned customer administrator user, the mapping error
will clear at the next synchronization (synchronization occurs every 15 minutes).




Selecting a default protection plan

For each mapped customer tenant, you can select a default protection plan from the available
protection plans for that customer.

If a default protection plan is selected for a mapped customer, the integration will create and
refresh registration tokens that have extended scope to also apply or revoke protection plans.

If no default protection plan is selected for a mapped customer, the integration will create and
refresh registration tokens with normal scope.

The integration is then able to automatically apply the default protection plan to new workloads by
workload type.

Note
For more information about protection plans, see Protection plans and modules.

To select a default protection plan

Note
You must have already defined at least one protection plan for the mapped Acronis customer
before you can perform this task.

1. Open the integration.
2. Select the CUSTOMER MAPPING tab.
[Optional] Type in the Search field to filter the list.

4, [Optional] Click to refine the contents of the list by mapping status.

5. Select the Kaseya VSA 10 customer organization for which you want to select the default
protection plan.


https://www.acronis.com/support/documentation/CyberProtectionService/index.html#cshid=44142

IEh DemoPartner

6%6 CLIENTS KASEYA VSA 10 INTEGRATION SETTINGS ~ CUSTOMER MAPPING
@ MONITORING = Filters 1 Search in Kaseya VSAX custo.. @ | X Clear filters
REPORTS -] Kaseya VSA 10 custom... Mapping
KVSAX-DemoCustomer Mapped
MY COMPANY
KVSAX-DemoCustomer2 Mapped
REIECRATOe HEW KVSAX-DemoCustomer3 Mapped

SETTINGS

Acronis

Acronis customer

KVSAX-DemoCustomer

KVSAX-DemoCustomer2

KVSAX-DemoCustomer3

EEcoo

Default Protection Plan

6. Click Default protection plan

Default protection plan X

Select a default protection plan. This plan can be applied and revoked
from within Kaseya VSA10using the integration scripts.

Kaseya VSA10 DemoCustomer2 protection plan ~

7. From the dropdown list, select the default protection plan for the mapped Kaseya VSA 10

customer.
8. C(lick Set.

Removing a default protection plan

You can remove the default protection plan for a mapped Kaseya VSA 10 customer organization.

Note

For more information about protection plans, see Protection plans and modules.

To remove a default protection plan

1. Open the integration.
2. Select the CUSTOMER MAPPING tab.
3. [Optional] Type in the Search field to filter the list.



https://www.acronis.com/support/documentation/CyberProtectionService/index.html#cshid=44142

Select the Kaseya VSA 10 customer organization for which you want to apply the default

(%) moNIToRING = Filters 1 Search in Kaseya VSA

Kaseya VSA 10 custom...

KVSAX-DemaoCustomer

KVSAX-DemaoCustomer2

KVSAX-DemaoCustomer3

INTEGRATION SETTINGS

CUSTOMER MAPPING

. Q

Mapping

Mapped

Mapped

Mapped

X Clear filters

Acronis customer

KVSAX-DemoCustomer

KVSAX-DemoCustomer2

KVSAX-DemoCustomer3

EEcoo

Default Protection Plan

protection plan.

Eh DemoPartner

{2—5 CLIENTS KASEYA VSA 10
REPORTS
MY COMPANY
INTEGRATIONS
SETTINGS

Acronis
"

f ¥ Default protection plan

5. Click ¥ ; onpan

Remove protection plan

Default protection plan

Kaseya VSA10 DemoCustomer2 protection plan

X

Select a default protection plan. This plan can be applied and revoked
from within Kaseya VSA10using the integration scripts.

6. [If you have already selected a default protection plan for the Kaseya VSA 10 customer
organization] Click Remove protection plan.

Removing a customer mapping

Note

The Acronis customer tenant and associated storage usage are not affected.

To remove a customer mapping

1. Open the integration.

2. Select the CUSTOMER MAPPING tab.
3. [Optional] Type in the Search field to filter the list.




4, [Optional] Click to refine the contents of the list by Mapping.

5. Select the organizations for which you want to remove the mapping.

lcoo

CUSTOMER MAPPING X

IEh DemoPartner

6%6 CLIENTS

KASEYA VSA 10 INTEGRATION SETTINGS

@

MONITORING

T Remove mapping

3 items selected

REPORTS Kaseya VSA 10 custom... Mapping Acronis customer Default Protection Plan

KVSAX-DemoCustomer Mapped KVSAX-DemoCustomer —
MY COMPANY
KVSAX-DemoCustomer1Q Not mapped — —
REIECRATOe KVSAX-DemoCustomer2 Mapped KVSAX-DemoCustomer2 —
SETTINGS KVSAX-DemoCustomer3 Mapped KVSAX-DemoCustomer3 —
KVSAX-DemoCustomerd Not mapped — —
KVSAX-DemoCustomers Not mapped — —
KVSAX-DemoCustomers Not mapped — —
KVSAX-DemoCustomer7 Not mapped — —
Acronis

r F KVSAX-DemoCustomers8 Not mapped = =
KVSAX-DemoCustomer9 Not mapped — —

X

6. Click T Remove mapp ng

7. Inthe Remove mapping verification pop-up window, click Remove.




Acronis Content Package

When you activate the integration, Acronis provisions a content package on Kaseya VSA 10. The
content package includes:

e Scripts

Note
For more information about Kaseya VSA 10 scripts, see the Kaseya VSA 10 help system.

* Workflows

Note
For more information about Kaseya VSA 10 workflows, see the Kaseya VSA 10 help system.

e Custom fields

Note
For more information about Kaseya VSA 10 custom fields, see the Kaseya VSA 10 help system.

Scripts

Important

Scripts will only run for Windows devices. You must use Acronis workflows to run scripts on multiple
machine OS.

For more information, see Workflows.

The Acronis content package provisions 5 Kaseya VSA 10 scripts:

¢ Acronis install agent (Windows, Linux, macOS)
Installs the Acronis agent on Windows, Linux, and macOS devices. During installation of the
Acronis agent, the integration registers the workload with Acronis and, if configured, applies a
default protection plan.

« Acronis manage protection (Linux)

Invokes or revokes the default Acronis protection plan on Linux devices.
« Acronis manage protection plan (Windows, macOS)

Invokes or revokes the default Acronis protection plan on Windows and macOS devices.
* Acronis scan (Windows, Linux, macQS)

Performs one of 5 Acronis scan tasks on Windows, Linux, and macOS devices:

° backup

° av_scan

° malware_scan

° vulnerability_assessment

o patch_management


https://help.vsa10.kaseya.com/help/Content/1-Modules/automation/scripts.htm
https://help.vsa10.kaseya.com/help/Content/1-Modules/automation/workflows.htm
https://help.vsa10.kaseya.com/help/Content/1-Modules/automation/custom-fields.htm

« Acronis uninstall agent (Windows, Linux, macQOS)

Uninstalls the Acronis agent from Windows, Linux, and macOS devices.

Note

For more information about Kaseya VSA 10 scripts, see the Kaseya VSA 10 help system.

MODULES

Folders Acronis
83 Dashboards v
@ Client Portal v
O Devi Search a Script %/ Filterby « View Options
ices v
% Automation ~
. [ Builtin
Scripts
Tasks ~ [ Content Packages Name Platform Created Date
Workflows v [ Acronis . o " 02
{} Acronis install agent Windows, Linux, Mac 18 Feb 2025
Workflow History
@ Acronis
Custom Ficide . . {3} Acronis manage protection Linux 18 Feb 2025
§ > [0 Extended_Audit_Script_Pack
Managed Files
@ Reporting ~ > [0 vsaX_starter_Pack { } Acronis manage protection plan Windows, Mac 0S 18 Feb 2025
l~  Advanced Reporting [ User Defined
{3} Acronis scan Windows, Linux, Mac 18 Feb 2025
©  Integrations ~
@ EmmTED o {3 Acronis uninstall agent Windows, Linux, Mac _ 18 Feb 2025
¢ Patch Management v
ADMINISTRATION
& Server Admin v
@ Configuration v
] Need Help? shewing 1-5 of 5 items 25 ~  items per page
Note

For more information about Kaseya VSA 10 workflows, see the Kaseya VSA 10 help system.

The Acronis content package provisions 10 Kaseya VSA 10 workflows:

« Acronis agent deploy

» Acronis agent uninstall

* Acronis invoke protection plan

* Acronis revoke protection plan

« Acronis scan AV

» Acronis scan backup

» Acronis scan malware

« Acronis scan patch management

« Acronis scan vulnerability assessment
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Workflows

Automation
MODULES
A — < Filter by ~ acronis X View Options Actions v Create Workflow
83 Dasl s
[@ Client Portal
Lf) Devices .
Name Trigger Context Status
% Automation
Scripts 31 Acronis agent deploy <1 Manua All Systems @ Active
Tasks
a 31 Acronis agent uninstall < Manua © All Systems @ Active
Workflow History )
1 Acronis invoke protection plan < Manual > All Systems @ Active
Custom Fields
Managed Files 81 Acronis revoke protection plan < Manual < All Systems @ Active
@ Reporting
|~ Advanced Reporting 3t Acronis scan AV < Manua © All Systems @ Active
©  Integrations
581 Acronis scan backup « Manua © All Systems @ Active
@ Endpoint Protection
£} Paich Management 23 Acronis scan malware «{ Manual € All Systems @ Active
ADMINISTRATION
&) Server Admin . 31 Acronis scan patch management <0 Manua € All Systems @ Active
@ Configuration v i
81 Acronis scan vulnerability assessment < Manual > All Systems @ Active
] Need Help?

Custom fields

Note
For more information about Kaseya VSA 10 custom fields, see the Kaseya VSA 10 help system.

The Acronis content package provisions 10 Kaseya VSA 10 custom fields. These fields are used to
display the status of devices with the Acronis agent installed.

You can add Acronis custom fields as columns in the Kaseya VSA 10 device management table, and
then sort and filter with them.

To do this:

1. Login to Kaseya VSA 10.
2. Goto Device Management > View Options > Columns Management.
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Search
{ acronis

Columns Management

Custom fields (8)

Acronis Protection Status

Acronis Protection Plans
Acronis Agent Version
Acronis Cyber Fit Score

Acronis Next Backup

Acronis Last Backup

Acronis Last Anti-Malware Scan

Selected 36 items

Cancel Apply

3. Search for 'Acronis' and add the custom fields in the list of columns.

List of provisioned custom fields

28

Device Management

vices

MODULES
88 Dashboards
@ Client Portal
L) Devices
Device Management
Site Maps
Device List
MDM Enroliment
Groups
Roles
Tags
Notifications
Scopes
Active Connectors
Discovery & Deployment
% Automation
(@& Reporting
|~ Advanced Reporting
© Integrations
@ Endpoint Protection
&} Patch Management
ADMINISTRATION

(E] Need Help?

QS All Devices +New View
v
e  Filterby w  Find Devices
~
Enroliment type v
All devices Enrolled Unenrolled
Supervision mode -
Lost mode -
Custom Fields Add Filter
All are true (AND) Any are true (OR)
e Custom Field
. [‘ o
Acronis Agent Version
Aa System
e A Cyber Fit S
cronis Cyber Fit Score
v Aa System
o )\ Acronis Last Anti-Malware Scan a

system

Aa Acronis Last Backup

System

Acronis Protection Status

n/a

n/a

Aa Critical

Aq Critical

®

Actons + H &

View Options

Acronis Protection Plans

n/a

n/a

n/a

Aa VSAX test

Aa New protection plan

« < 1

Acronis Agent Version 1

n/a

n/a

n/a

n/a

Aa 24.12.39050

Aa 24.12.39185

1 5 » 10 v items perpage

=

Acronis Protection Status
Acronis Protection Plans

Acronis Agent Version

Acronis Cyber Fit Score

Acronis Last Backup

Acronis Next Backup
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* Acronis Last Anti-Malware Scan

« Acronis Next Anti-Malware Scan
Organization custom fields:

+ Acronis Data Center URL

« Acronis Registration Token



Monitoring device status

Note
Currently, Acronis custom fields are displayed in the Custom fields tab of the device details screen.

In an upcoming release, Kaseya VSA 10 will allow users to include custom fields in the device
management table. When this functionality is released, you will be able to add columns from
Acronis custom fields, and sort and filter by the status of those custom fields.

Note
If an Acronis custom field has a value, it is displayed. If it has no value, it is hidden.

To monitor the status of devices with the Acronis agent installed

You can add Acronis custom fields as columns in the Kaseya VSA 10 device management table, and
then sort and filter with them.

To do this:

1. Login to Kaseya VSA 10.
2. Goto Device Management > View Options > Columns Management.

Columns Management

Search
( acronis

Custom fields (8)

Acronis Protection Status

Acronis Protection Plans

Acronis Agent Version

Acronis Cyber Fit Score

Acronis Last Backup

Acronis Next Backup

Acronis Last Anti-Malware Scan

Selected 36 items Cancel
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3. Search for 'Acronis' and add the custom fields in the list of columns.

Device Management

s Q. Quick Search 2 ® O Lboma 3
MODULES S All Devices +New View
88 Dashboards v
@ Client Portal v ¥ Filterby v | Find Devices ® ] ) View Options B
L Devices ~ :
Device Management
Enroliment type v
Site Maps
eal! Acronis Protection Status  Acronis Protection Plans Acronis Agent Version
Device List Al devices Enrolled Unenrolled
MDM Enroliment
Goubs Supervision mode - n/a n/a n/a
Roles
Tags
g Lost mode - wa a a
Notifications
Scopes ) y
Custom Fields i wa wa na
Active Connectors
Discovery & Deployment All are true (AND) Any are true (OR)
%° Automation v Custom Field n/a n/a n/a
@& Reporting v h ]
I i Acronis Agent Version
& (AR Aa g Ag Aa Critical Aa VSAX test Aa 24.12.39050
¥ Integrations v
Aa Acronis Cyber Fit Score
@ Endpoint Protection v System
§ i Aa Critical Aa New protection plan Aa 24.12.39185
@ Patch Management ~ Aa Acronis Last Anti-Malware Scan o
System
ADMINISTRATION
Aa Acronis Last Backup
(2] Need Help? System 1 /1 10 v items per page
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Deactivating the integration

To deactivate the integration

1. Loginto Acronis Management Portal as administrator.
2. Inthe main menu, select INTEGRATIONS.

3. Select the INTEGRATION IN USE tab.

4. Locate the Kaseya VSA 10 integration catalog card.

Note
For more information, see the Management Portal partner administrator guide.

fh DemoPartner Q @
6%& CLIENTS ALL INTEGRATIONS INTEGRATIONS IN USE (1) Q Build your own integration
@ MONITORING
Kaseya VSA 10
L/ g
Kaseya
MY COMPANY
=3
INTEGRATIONSIETID Status Ok
Linked accounts 0

SETTINGS

Learn more Deactivate

Acronis

5. Click Deactivate.
6. Click Delete.


https://www.acronis.com/support/documentation/AcronisCyberCloud/index.html#cshid=40323
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